
XcoN[p.RTLA
Here for you.

October 14,2013

Ms. Marlene H. Dortch

Secretary

Federal Communications Commission

445lzth Street, S.W.

Washington,DC 20554

[cT 24 2013

FCC Mail Room

Re: In the Matter of connect Americu Fund, A Nationul Broadbund Planfor our Future,

Establishing rust and Reasonable Rates for Local Exchange carriers, High-cobt universul

Semice Support, Developing a (tniJied Intercarrier Compensation Regime, Federal-State Joint

Bosrd on (Jniversal Service, Lifeline and Link-Up, Universal Service Reform - Mobility Fund,

wc Docket Nos. 10-90,07-135,05-337,03-109, CC Docket Nos. 01-92, 96-45, GN Docket

No. 09-51, WT Docket No. 10-208

Dear Ms. Dortch:

On behalf of K & M Telephone Company,Inc. ("K & *"), please find enclosed two copies of K & M's

FCC Form 481, along with the redacted versions of the Confidential Financial Information'

One copy of the FCC Form 481, containing Confidential Financial lnformation is being filed under

separate cover.

Please do not hesitate to contact me at (402) 441-4315 if you have any questions regarding this

submission.

Respectfully submitted,

DOOGT FLE OOPY ORIGIhIAL

RBDACTED _ FOR PUBLIC INSPECTION

Bpssiled 
&lns@td

t7A

ft*frffitrtrrscu-[*
Consortia Consulting, Inc.

consortiaconsulti ng. com
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<010> Area Code 371565

<015> AreaName K&M

<020> Year 2Ol4

<030> Contact Name: Person USAC should contact Roo$with s about this data

<035> Contact Telephone Number:
Number ol the identitied in data line

<039> Contact Email:
Email ot the person identitied in data line <030>

402-482-5220

<100>

<200>

<210>

<300>

<310>
<320>

<330>

<400>

<410>

<420>

<440>

<450>

<500>

<510>

<600>

<510>

<700>

<710>

<800>

<900>

<1000>

<1010>

<1100>

<1200>

Service Quality lmprovement Reporting

Outage Reporting (voice)

Unfulfilled Service Requests (voice)

Detail on Attempts (voice)
Unfulfilled Service Requests (broadband)

Detail on Attempts (broadband)

Number of Complaints per 1,000 customers (voice)

Fixed

Mobile
Number of Complaints per 1,000 customers

Fixed

Mobile

Service Quality Standards & Consumer protection Rules Compllance

Functionality in Emeigenc.y Situations

Company Prlce OfferinBs (voice)

Company Price Offerings (broadband)

Operating Companies and Affiliates
Tribal Land Offerings (Y/N)? No
Voice Services Rate Comparability

Ierrestrial Backhaul (y/N)? Yes

Terms and Condition for Lifeline Customers

( co nph te o ttac M wo.kt hee t)

( co mplet. o tta ch.d wrks hee t)

( o tt o ch d et c riptb c docu ment )

{o ttoch detcriptb" documcnt)

(ch.ck to indtcotc <cdlficotion)

(o to. he d d as. rip tb. do tu mc n t )

lch cck to ind ic ot. anil lcotion)

{o t to chcd d c t c.iptttc docu m attl
(c ofr ple te a(ochcd wakt hcc t)

{co m pl.t. ouo.ltd wotkthcc t)

(. o mpletc a ttoc h.d wrksh c. t)

($ yes, complete oatochtd wrkshe.t)

(chc ck ta i nd icat..ertilicot io n)

(d tto c h d.t c ri pt i. docu m e nq
([ t0t, ch..k to indicot. certilico\on)

(.o fi pb t e a tto.h.d workh e e t)

(com plet e o t toch. d @.ksh eet)

rr--l----_l
r--N

(check bq whcn completc)r------N
f- x-f-x -l

l-l-_-l.- check box tf no outages to reporr

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
lncluding Rote-oI-Return Coniers alJilioted with price Cop Locot Exchonge Coffiers

(che.k to indicotc ccdilkoilon)

(co mpl ctc o t to.h.d @rkt h e c t )

Rate of Return Carriers, Proceed to BgR Additional Documentation Worksheet
(check lo iodicot. .aliflcotton)
(co nple te a t a o ctkd wo * t he. t )

\.

Page 1
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Page I

<010> StudyArea Code azlsq
<O15> StudvArea Name 

' '-
l( & M Telephone ComoaN, lnc.

<035> contact relephone Number - Nmler o, person rd€ntified in data lrne <o3o> Aoz.4lz.szzo
<039> Contact Email Address - Em.ll Addreis of person ldertified ln data line <O3O> lmmqr@kmtel.net

TO BE COMPTETED BYTHE REPORTING CARRIER, IT THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

certily that I am .n otti.cr o, the repo.ting 6.rler; my tesponsibilitret include ensulinE the accurrcy of the ennwl r€ponhg requlrementr tol unlvertat servlca suppon
tn any attadtments li acurate,

,lame of Reponlng Carrler: K & u leufhonlo-o"n, ,.. f) \

;iroature of Authoriz uaonwr,r/1\ ,/ n- tl L ) o--^o-- o.r.h- 23 - l"
,rlnted namc ofAuthorlzed Officer; 0cnnls O, Werner

ritle or pos,tjon of Authorlz€d Officer; President

'elephone number of Authorized Onic€r: 402-492-S220

;tudy AJea Cgde of Bep.orting Carrler; 3 n565 Fllin8 Oue Date for thir fo rm: 7017s12013

Persons wlllfully m.lhg falsa ,t temedts d this lorm can ba punirh.d by tho or forfeiture und.r tho cohmuniotlons Act of 1934 47 u,s,c. gg 5or, soslbl, o. nn" o, *]IIil
u.ds. Tltl. 18 ot ihe Uoited Stsiet Code 18 U.S.C $ fm1.

Page I



Page 1l

<010> StudvArca Cod.
<015; StudvA;;;
ao2o>' proiiam

Name - P.rson USAC should contact
Number - Numbcr idcntified in daia line <030>

Email Address . Email Address of in data lin! <030>

TO BE COMPLETED EYTHE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

TO BE COMPTETED BY THE AUTHORIZED AGENT:

certification of offlcer to Authorlze an Agent to File Annual Reports for cAF or Ll Recipients on Behalf of Reportln8 carrier

"",r,ry*,.ir;#A; ::ififf:Jlr:':#Xii:i[:ffi:i:[mmmmt: and- to tha ha.t nf hu Ln^dad; and. to the besr of my knowtedse, the repor. andi"tu'pr"rra"J-io iiu ;;;ffi;ff; #i;#l

Pe.5oNwillfullymakin8fal5ertatemenBonthi!form6nbepUni5hedbYfIneorforfe.tu'eUnderthecommunication.ooffi
unde, Titl. tg of the United St.tes Code, 18 U.S.C. S lOO1.

certification of Agent Authorized to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting carrier

as agent for the reportlnS carrier, certlfy it;i
le data reported h€rein bas€d on data provided by tha r€pottlng carrler; and, to the best of my koowlcdge, the loform.tion reported hereln L accurate,

Page 11



tlled os roviewed siagle @mpanY

Flled .5 rcvicwcd contolidtled comp.ny

Fllcd as !!bsldiary ol rcvicwad aontolldat.d comp.nY

Filed st rudited siulesmpaoY

filcd at euditrd aonsoldat.d company

n
HE

CERIIFICAIION

Oare

AS5EI5 YEAR PERIOD uAsrrltE5 AND STOO$OIDEiS' EqUIW rtAn PERIOD

:URRENT A5SEIS NSN NNSSTN ]URRENT L|ABIUTIES s\\\\\\\\s$sN\tsssss
cash and Ea 5. Acaountr Payable

tund 15 NotEr P.vable

\\\SNN\\iS \\\\\N t7. Advance Eilllnst and P.ym!nt!

r T.l.com Accountr Reetuable t8. Cultomer Derclils

9. Curr€nt M.t. Uf O.bl

c. Not.! 8..civ.ble ro ar'rr^tMrt IfrD.binur D.v-

Non'Affilial.r: Currcat Mit..C.pital L!t$t

b, oth.r Accounts Rcc.lvablc

c. Noteg Receivable 4- Other Current Uabilitiaa

lnt.r.rt rnd Dtuid.nds Rec€ivable 5. Total curreni Llabilitiei {2s thru 34)

ONG.TERM D€AT SNNNNSS\
6 Frr.d.ri Debt-RUS Notrs

l. Pae@vrcnts 7 Fr'nd.d Dpbr-RTB Nolc

OtherCurrcnt A3rett rt t,i^d.d D.hLFFa NoiE

Total current Assels (1 Thru 9l 19. Funded Debt-Othe.

l. Pr.mium {Di5cou.t} 06 L/T D€bl

lnveitm€nt ln Afalliatad Comoanict 2- Rcacooled Dobt

3. OblirEtions Unde. CaBul Lcase

b- Nonru$l D6vclooment 4- Adv. From Affill.ted Cmp.niet

Olher hrvc5tment5 NSSSSSSSN 5. Othc. Lo^r-Tcrm Dcbt

. Rur.l oeveloDment 6. Totrl ton€-Terh Drbt{35 thtu 45)

b- Nonrurel Develoomenl ]THER LIAB, & DEF. CREOIT' SS\NTNNSSNTN\\\
N6hr.rillat.d l.vertmentr ,7 other Lonp-T€rm L,.bf,liet

Olh.. N66arrr.ol A1.l! La olher Det€r.ed Credltt

. Oefe.red CharPes
19 othcrluri.dictlonalDlrfercncer

io lot.l other li.biliiier rnd Detcrred CtediB {{7 ihru 49)

Iotal Non@r,cnt Assets (11 thru l6) rolIw

1 a:6 slM! Ort.i^ndiN & tubscribed

,TANT, PROPERTY. AND EQUIPM€NT ) additl.h.lPaldl.-Ce&rl

Telecom. Plant-in-Seruice 1 Tr.r<utu Si6.L

rooc.w Hcld for Fglu16 use

Pl.nt tlhdFr a.n<lrr.aion ,q OrherCeoitel

Plr.t Mi N6nod. Plnnt & Goodwill ,6- Pat.on.re C.oital Cradllg

I er! Ar.umulat.d DeDreclellon ;7. Retain.d EarninEs or M.@int

Nai Plant {18 thru 21 le$ 221 8. Total Eouitv {S1 thru 57)

ToTAt ASSETS 110+17+231 59. TOTAI tl/d8lLlTl€S AiP EQUITY {35+46+5S}581



Pate 13

<010> Siudv Arca Cod.

.OfSr Stuau A.". tr-.
\v.vl rruBrdm tear

-

<035> Conte.t T.lcphone Number - Number of person ld.ntlfl.d ln drta lln. <O3O>

j]q!9> Coht.ct Email Addrcss . Emall AddErr of persn ldcntified tn d.t. lth! <o3o>

Operatioo5 Expenre (Excludin8 Deprcciation & Amoni.ation)

lncom. or MarSlni (7 l.5s 14)

+33+34)-(35+36+37+

Patc 13
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K & M Telephone Company, lnc.

S.ervi ge Q.ua lity Standards

K & M Telephone Company, lnc. (herein after the ,,Company,,):

' Provides voice grade access to the pubric switched network.
' Provides flat rated local exchange service with no additional charge to end users.
' Provides access to the emergency services provided by local government or other public safetyorganizations, such as 911 and enhanced gi 1.. Provides toll blocking and toll limitation services.
' Advertises the availability of its services and the charges using media of general distribution andon its website.

' Maintains a business office providing customers with access to a customer service representative
either in person or via a local telephone call during normal business hours.o Directs after hour calls to the Company's voice miil system with the option to call emergency
contacts.

. Directs trouble reports to the on-call technician.. Tracks all serviceorders to ensure they are completed in a timely manner.
' Measures its service connection and service interruption performance on a regular basis.. Trains employees to:

o Answer all incoming calls promptly.
o Respond to ail inquiries for information prompfly and courteousry.o lnvestigate thoroughly all customer complainis'and handle appr6priately according to the

Company's guidelines for resolution of customer complaints.o Be knowledgeable about products and service offerings so they can assist the customer
with selecting the best service option.

' Has a process for periodic inspection, testing and preventive rnaintenance of its equipment topermit the rendering of safe, adequate and Continuous service at all times.

Consumer Protectjo-n RuJes

The Company has established operating procedures designed to facililate compliance with applicableconsumer protection rule.s which include compliance with ihe customer proprietary Networti iriformation(CPNI) rules. The operating procedures include:

. Appointment of a compliance officer.o A manual detailing the specific procedures for protecting consumer information.. Employee training on an annual basis.. A disciplinary process for improper use of consumer information.



K & M Telephone Company, lne.

Nebraska Telephone Assistance program

The Nebraska Telephone Assistance Program (NTAP) is available for qualifying customers of K
& M Telephone Com pany, lnc. (herein after the "Company"). NTAP assistanceieduces the cost
of basic, monthly local telephone service. Eligible qonsumers can receive up to $12.75 per
month in discounts. ln addition, the Federal Universal Servbe Charge is not assessed to
consumers participating in NTAP. Toll Blocking prevents the placement of all long distance calls
for which a subscriber would be charged. Toll blocking is available to eligible colnsumers at no
cost. Also, by choosing this option, consumers may not be charged a deposit.

NTAP is administered by the Nebraska public service commission.

NTAP Eliqi bilitv lnformation

ProqrarT- Based Eliq ibi litv

To qualify for NTAP, subscribers must either have an income that is at or below 135% of the
Federal Poverty Guidelines, or the subscriber, one or more of the subscriber's dependents, or
the subscriber's household must receive benefits from one of the following assistance
programs:

- Low-lncome Home Energy Assistance program (LlHEAP)
- Federal Public Housing Assistance (Section B)
- Medicaid
- children's Health lnsurance Program lKids connection (sAM, MAC or EMAC)
- Supplemental Nutritlon Assistance Program (SNAP); (formerly the Food Stamps program)
- Supplemental Security lncome (SSl)
- Temporary Assistance for Needy Families (TANF)
- NationalSchool Lunch Program Free Lunch program
- State assistance programs (if applicable)

NTAP application may be obtained for the Company, the local Health and Human Seryrbes
agency caseworker or the Nebraska Public Seryrbe Commission (IVPSC), The contact
information forthe NPSC is 1200 N Street, Suite 300, PO Box g4g27, Lincoln, NE 68508-4927,
Phone: 402-471-3101, Tol I Free: 1-800-526-0017 or lllEi/dap.glswqrkshop,com/

NTAP applicants must present documentation demonstrating eligibility either through
participation in one of the quatifoing federal assistance programs or through income-based
means.

Acceptable documentation of program-based eligibility includes: current or prior year's
statement of benefits from a qualifying state, federal or Tribal program; notice letter of
participation in a qualifying state, federal orTribal program;program partitipation documents; or
another official document evidencing the consumer's participation in a qualifying state, federal
or Tribal program.



lng,ome Based E tiqibititv

ln addition, consumers are eligible for NTAP if their household income is at or below 135% ofthe federal poverty guidelines.

2013 Federal Poverty Guidelines - 135%

Household Size 48 Contiguous
States and D.G.

Alaska Hawaii

1 $1s,512 $19,373 $17,861
2 $20,939 $26,1 63 $24,098
3 $26.366 $32,954 $30,335
4 $31,793 $39,744 $36,572
5 $37,220 $46,535 $42,809
6 $42,647 $53,32s $49,046
7 $48,074 $60,116 $55,283
B $53,501 $66,906 $61,s20
For each
additional person,
add

$s,427 $6,791 $6,237

Acceptable documentation of income eligibility includes: prior year's state, federal or Tribal taxreturn; current income statement from an emptoyer or paycheck stub; social security statementof benefits; Veterans Administration statemenf or nenerits; retiremenupension siatement ofbenefits; unemploymenu_workmen's compensation statement of benefits; federal or Tribal noticeof-letter participating in General Assistance; or a divorce decree or child support award or otherofficial document containing income information.

The Company's Voice NTAP service includes unlimited local minutes-of-use within the toil-freecalling area. The Company's Voice NTAP plan does not include any free minutes_of_use fortoll' Toll is billed at the standard toll rate depending on which interexchange carrier theconsumer subscribes to for toll service. As part of the NTAP seruice, foff Ufocfing"is available toeligible consumers at no cost.

Ra,tes

Subscribers may receive the NTAP credit.on..any^type or grade of local service, includingbundled services that are normally offered by theboirprny.-Advertised rates do not includeany applicable taxes or surcharges.

Receftification of NTAp EtiqiQitity

NTAP recipients are required to recertify their eligibility annually. Failure to properly recertify arecipient's continued eligibility for NTAP will resultln teiminationtf the NTAp recipient,s monthtyNTAP discount and de-enrollm ent from NTAp.



Ad4 itiopal NTAP PrograF lnf_ofmation

NTAP is limited to one benefit per household, consisting of eitherwire line orwireless service. A
household is defined as an individual or group of individuals who live together at the same
address and share income and expenses. NTAP is a government benefit program, and
consumers who willfully make false statements in order to obtain the benefit can be punished by
fine or imprisonment or can be barred from the program.



K & M Telephone Company, lnc.

Bac!-U,p Power

K & M Telephone Company, lnc. (herein after the "Company") has reasonable back-up power to
keep equipment functioning during commercial electrical po*er interruptions. Central offices
have stand-by generators that come on-line automatically if power is interrupted. Remote
equipment cabinets and huts have battery supplied power that will keep the equipment
operational until portable generators can be deployed. An adequate number oiportable
generators are maintained to cover a wide spread power outage.

The Company will be able to reroute traffic around damaged facilities. Connecting companies
have redundant routing for signaling and trunk traffic. The Company has plans in-place to repair
local facilities in a timely manner to restore traffic capability.

Traflic Soikes

The Company's switching and transport equipment has sufficient capacity to handle any
unexpected spike in traffic. Trunking capacity has been installed at the cipacity of normal
engineering practices. The switching equipment has a very significant reserve'of unused
capacity.
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K. & M. Telephone Company, Inc,

(Prepared wiEh Audit.ed Dar.a)
rupoil ro RlJ$vilhin 30 dqw ollet clue ot,hcpqtod.

lwlrclions, tee RUS Bulleiln l7U-2, Rcport in vlolc fullors only.
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.in .lhis rePort ore in accordanca wlth the accounts and othet recods olrhe sytten and rellect the slalus ofhe rytteril

lo lhe bcsl ofour Lrro$,kdge and bclief.
ALL INSURANCE REQUIRED BY 7 CIIR PART 1788, CHAPTER XVII, RUS, WAS IN NORCE DURING TI{E REPORTING PERTOD ANI)
RBNEWALS HAVE BEEN OBTAINED TOR ALL POLICIES.
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DATE

TOTAL ASSETS (10+17+23)

TOTAL LIABUIFS AND EQUITY (3I+'6+50+58)

REDACTED. FOR PUBLIC INSPECTION

Total Equity = of Total Assets Page I of 6



REDACTED. FOR PUBLIC INSPECTION

USPA.RUS

OPEMTING REPORT FOR
TELECOMMUNICATIONS BORROWERS

oRRowER DES|GNATIoN j,t - 
"S\NEos4' 

oS"-^ t\ "
PERTOD ENDTNG

December, 2012See RUS Bulletin 1744-2

PART B. STATEMENTS oF tNcoME AND RETATNED EARNTNGS on rnanc,rr,rs

1. Locel Network Services Revenues

2, Network Acoess Services Revenues

Distance Network SeMces Revenues

and Co,lection Revenu€s
5. MiscellaneousRevenues

6. Uncollectible Revenues

Rsvsnues (1 thru 5 less

& Amortization)

lnoome or Margins (7 less

17. Stateand Local Taxes

,8. Federal lncome Taxes

s+16-20)
lnterest on Funded Debt

Allowance frcr Funds Used During Conslrudion

Jurisdiclional Differences

Net lncome

Total Taxes Based on lncome

Miscellaneous Credits year-to-Date

Other Dedts Year-to-Date

or Margins End.of-Period

Credits Retired

Cash Ratio (14+29-16111 7

+26+10+11) I

Page 2 of 6
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usDA-RUS

OPERATING REPORT FOR
TELECOMMU NICATTONS BORROWERS

,,vSrRUCIrO,vS - Seo RttS BulEtin 1 714-2

BORROT/VER OESIGNANON

N80548

PERIOD ENOED

Docember,20l2



REDACTED. FOR PUBLIC INSPECTION

USD/-RUS

OPEMTING REPORT FOR
TELECOMMUNIGATIONS BORROWERS

,NSI8UCTO TS - S ee R|JS Bultetin tt44-2

BORROIA/ER DESIGNATION

NE0548

PER'OD ENDED

Doc€mber,2012

, . PATI C.SJIBSCFI.4PR (4.CCESS LIryD, R9UTE MILE, & HIGII SPEED DATA INFORMATION

Sqtdls on Lea3t Expansiyo Eroadbrnd Serulc€
EXCHAI.IGE No. Access Llnes

wlth BB.
avallable

lal

No OfBroadband
SubscJibers

Number Of
Subscrlbqrs

Advedlsed
Download Rat6

(Kbps)

Adv€rlised
Upload

Rats/[bps)

Pdce Per rvtonth

1fl

Standabn6,Pckg

/n

Type Of
Tsdrnology

/ol

l-otal



REDACTED - FOR PUBLIC INSPECTION

OPEMTING REPORT FOR
TELECOMMUNICATTONS BORROWERS

See RUS Eulleain 1744-2

il. AcEsi Lino!pcrSqurc Mitc

PART E. TOLL OATA

Jeveraoe 
sctreoute

!er.."o" s"t"ort"

PART F. FUNDS INVESTED IN PLANT DURING YEAR

Gross Additions lo Telecom. Plant (1 thru

PART G. INVESTMENTS IN AFFIL]ATED COMPANIES



REDACTED - FOR PUBLIC INSPECTION

USDA.RUS

OPEMTING REPORT FOR
TELECOMMUNICATIONS BORROWERS

PART H, CURRENT DEPRECIATION RATES
Arc corporation,s deprcciation rates appror.d by th" rrgut*ory uilfrity
with jurisdiolion over thc provision of telephone serviJs? fCf,r* rie

assets - Motor Vehicles

gqsets - Garage and other woft

glggls - Furniture and Office

1 1. Central Office Transmission - Radio
2. Centr?l Office Transmission - Circuit

- Publlc telephone terminal

19. Cable and wire facilities -Aerial cable _ Metal
Cable and wire facilitigs -Aerial cable - Fiber

1. Cable and wire facilities -
Cable and wire facililies -

Cable and wirc facilities - Buried cafb - nietal
Cable and wire facilities - Buried
Cable and wire facilities - Conduit

Cable and wirc facilities - Other

Page 6 of6
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REDACTED. FOR PUBLIC INSPECTION

USDA.RUS

OPEMTING REPORT FOR
TELECOMMUNICATIONS BORROWERS

BORROWER DESIGNATION

INSTRUCTIONS - See help in the online apptication.

PART I - STATEMENT OF CASH FLOWS
and Equlvalents plus RUS Construcfion

cAgH.FLOWS FROM OPERATING ACTiVITtEa
2. Net lneomo

to Re@incilo Net lncome to ttlet Cash provided
3. Add:

4. Add: Amortizatlon

ln Operating Aswts and Liabilities

in Prepayments and Defened

in Other Curont Llabilities

FLOWS FROM FINANCING ACTIVITIES
in Notes Receivable

in Lonb Terrn Debt
in Olher Liabilities & Defered Credits

and Capital Certificates & Other20, Less: Paymenl of Dividends
21. Less: Patronage Capital Credits Retired

Activlties
CASH FLOWS FROM INVESTING ACTIVITTES

Jurlsdictional Dlfbiences

29. Net lncrcase/(Decroasel ln Cash



REDACTED. FOR PUBLIC INSPECTION

USDA.RUS

OPDRATING RDPORTTOR

BORROWER DESIGNATION

N80548

INSTRUCTIONS - Scc RUS Bulletin t744-2 PERIODENDED
Decernber,2012



REDACTED. FOR PUBLIC INSPECTION

USDA.RUS

OPEMTING REPORT FOR
TDLECOMMI INICATIONS NOEQ N\f,rND S

BORROWER DESIGNATION

N80548

INSTRUCTIONS - See RUS Bulletin I744-2 PERIOD ENDED
December,2012

, 9PRTIFICATION LOAN DEFAULT NoTDSIQlqlq OPER4iTING REIPORT FOR TELECOMMUNICATIONS BoRRowDRs
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371555

K&MT

20L4

<010> Area Code

<015> Area Name

<020> am Year

<030>

h
Co,ntact Name: Person USAC should contact
with questions about this data

<035> Contact Telephone Number: -!sNumber ot the identitied in data tine <030> 402-482-5270

<039> Contact Email:
Email ot the

<100> Service euality lmprovement Reporting

<200>

<210>

<300>

<310>
<320>
<330>

<400>

<4 10>

<420>

<440>

<450>

Outage Reporting (voice)

l-T-__l.- check box if no outages to report

Unfulfilled Service Requests (voice)
Detail on Attempts (voice)

Unfulfilled Service Requests (broadband)
Detail on Attempts (broadband)

Number of Complaints per 1,000 customers (voice)
Fixed

Mobile
Number of Complaints per r,OOO ciii6frEE

Fixed

Mobile

(co mp lcl. otto<h.d worrs hee I )

(cofr p l.tc otto.h.d w r*sh c. t)

( o t t a c h d $cri p ti. doa u mcn I )

(o t t o ah dc s cigtrt docu mcnt)

f x--f-x -_|

rl-I-----l

<500> serviceQualitystandards&consumerProtecionRulescomprrance 
khc.ktoiodtcot.ccntficorioa)<510>

<600> FunctionalityinEmergencysituations [ottoch'ddetciptbedocument)

<610> lchcck ao indtcot. @iltcation)

<7OO> Company price offerings (voice) 
bttoch.ddctc.iptir.dacum.Dt)

lcom glete o uo ch.d *o*rh..t)<710> Company Price Offerings (broadband) 
{.ompt.tc ot.och.d wttshe.t)<800> Operating Companies and Affiliates

<g00> Tribar Land offerings {y/N)? No 
komptetcoroch.dwr*shcct)

(rf ycs, complete oltochcd sor*she.t)<1000> Voice Services Rate Comparability 
kh.ckroindietcce.tfrcotion)<1010>

<1100> Terrestriar Backhaur (y/N)? yes {o?tochd.tctipti,.docunent)

<1 1 10> 
(f not, .h.ck to indi.ot..ertilkoton)

<1200> Terms and condition for Liferine customers 
lconprete otto.h.d workheet)

{co m plete o ttoch. d worksh eet)

idqntitied in data line <030>

x X

x X

x Y

x v

X

\)N\N\\ X

Prlce Cap Carriers, proceed to
lncluding Rote-of-Return Carriers offirioted with price cdp Locor Exchonge carriers

<2000>

<2005> lcheckta indicot..dilkoilon)

I compl ct c o ttoa lvd wo* s he. t)

<3000>

<3005>

Rate of Return Carriers, proceed to ROR Additlonal Documentation Worksheet
(ch.ck to iodicot .atilcotton)
(co npt e te o t o clvd w r k, hee t )

Page 1
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Page I

Year

Name -

ToBEcoMPtETEDBYTHEREPoRTINGCARRIER,IFTHEREPoRTINGCARR|ERIsFILINGANNuA|REPoRTINGoNITSoWNBEHALF:

c.rtily that I am an otticer ot tte reporting @rri.ti mY rerponsibilitles includs €nsuring the acoracy of the 
'nnusl 

r€'D6nh8 lequlJ€ment' 
'61 

unlveBal $rulc' suppon

pcrotents: and, to the best of my knowleoi", tt 
" 

intom.tion reported on thls form and ln any attalhments ls rcuratc' 
, .

r{eltU,eund6.ths@mmunic!tlon'Acto{1934,47U.s.c9!5o2,5o3|b),orlinedimprionmgnt
undltTltb ,a of the United Slst's cod'' 18 U's'c. S 1001'

Page I



Page 11

<010> StudvArca Codc

Name . Persn IJSAC should contact

Numbcr - Numb.r<035> Contact
<039> Contacl

in data
date

TO BE COMPLETED BYTHE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF;

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Offlcer to Authorlze an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reportlng Carrier

authorlzed to submlt th6 lnfomatlon reported on behalt of lhe
certify th.t I am an ofllcsr of thg reporting carrleri my rcEponsibilitios includo onsu/ng the accuracy of the tnnual data reporting l6quirements provided to tho

and, to the best of my knowlodgo, the roports and data provldod to the authorized agont 15 accurato,

of

carrier: Filins Due Oate for

Persons wtllfully makiB f.ke statements on thli form can be punished by rine or forfeiture under the Communl6tloB Act ol 1934, 47 U.s.C. 95 502, 503(b), or flne o. imprlsonment

under Titl! 18 of the Unlted st.tes Code, 18 u.S.C. 5 1001.

Cetification of Agent Authorlzed to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrler

he data reported hereitr based on data provlded by the reportlnt carier; and, to the best ofmy knowledge, the lntormation report€d hereln h accurate.

,lame of Re@rtinc carrier:

,lame of Authorized Asent or Emplovee of Asent:

il(nature of Autho.ized Asert or Emplovee ofAsent: Date:

of

litle or of Authorized A{ent or Emplovcc ol Agent

fekDhonc number of Authorlzad Asent or EmDlovee of AEent:

tudv Area codc of Reporting Carrier: Filing oue Drte forthis form 101L51207

! 18 of th. unlt€d st.t.s codr, 18 u.s.c. 5 1001.t'--'

Page 11



P.8e 12

n
t_.1

UEU

Filed .3 .udiled 3in8le6mpanY

tiled a! rudiled ionloldat'd 
'omPany

Fitcd as iub.ideiry of ndlted con3olidat€d company

tiled os r€viewed single comPanY

flhd .t r.vicwed codolid.lcd comp'ny

Fll.d ai luhsldlarY of aevicwcd consolldatcd comPany

CERTIFICATION

2. Cath-RIJS Coosttuction Fund



Pat.13

<03D Conl.ct Nltna . Ptr.on USAC should cqnt.ct msardins thls drt.
<035> Cont.ct T.l.phonc Number. Number of person id.nflfbd ln d.ta lln. <O3O>

<0391 Cont..t Em.ilAddrcss - Em.ll Mdrc5r ot person ld.nUfied in deta lihe <O3O>

PARrB.sriim
PRIOR YEAR THIS YEAR

1. Loc.l Network Serylces Revenue!

2, Network Access SaNk€s R.v.hu.5

3. LonS Olstince Network Scrvlcas Rcy.nues

4. Ca.rler Eilllns a6d Collection R!v!nu.s

5. MiscellaheousRevenurs

5. UncollectibleRevenues

7. Net Operatlnt Revenuer (t thru 5 lesr El

9. Plant Nonspccific Operationl Expehse (Excludint Dcpr.qiation & Amoniration)

10. DepreclatlonExpenie

1, Amoniration Exp.nre

12. Customel Oper.tions Exp..se

13. Corporate Oprrations Erpsnse

'4, Tot.l Oplr.tlnt €xprnser (t thru 131

.5. OpcEtlng lncome or M.rgln5 (71e5s 14)

16. Other Oper.tlng lncome and ExD.ns€s

77, State .hd L@.1 T.xes

tE. Federal lhcome Taxes

19. OtherT.xe5

!q. 
. 
Tgtrl Operltlng Taxes (17+18+19)

11.. N€t Opcrating lncome or MarSinsli5+16.20)

22, lntercst on Funded Debt

?3, lntercst Expense. Capltal Le.ses

14. Other lnt€.e5t Expenle

15. Albw.nco for FundLused Ourint Construcuol

16. Total Flxed Chrrgc. (22+23+24-25l

27. Nonop6ratlng Net lnaome

28, ExtEordlmry ltems

19, JurisdktionalDlff.rcncer

lq: Nonretul.ted Net lncomo

11, Total N.t lncome or maEins (21+27+28+29+30.26)

12. TotalTaxcs 8.5ed on ln@rne

13. REtaincd E.rnin8s o. M.rSlns B.glnningrf-year

34. Misccll.neou3C.ediBYear-to-Date

15, Dividends Declared {Common}

15. Olvidendr Declared (pr€fsrrcd)

,7. Other Debits Year-ro-Date

,8. TEnsfers to P.tronag. Capit.l

,9. R.t.ihed Earntntlor Mirtins €nd-of-p.rtod ((31+33+34)-(35+36+37+38)l

10. PatronageCapitalEeElnhtng{f-year

1. TEn3fers to Patronige Capit.l

12. P.tron.t€ Capltrl Credlts R.Urrd

43. Pitrcnaga C.pital End-of-y..r (40+41-42)

14. Annu.l Oobt sorvico payments

15. cerh Ratio [(14+2G10-11)rl

16. OperatingAccru.lRatiotlT4+20+26117,1

47. TIER (31+26)/261

48. DSCR(31+26+10+11)/q4]



c

;
9r
t

s
o
F2u
Er
F
F

U
FG
c

.;
U

c

ooo
5
!
o't
o
c
5
a
oz
o
E
o
cl

co

'o
o
o

-6-

E
5o
E
c

c
o

o

c

Ec

6

:
C

!

o
c

c
o
E

a

.g

o

c

l

c

.g

c

E

05

u
.g

@
o
c

.a

=
c
o
3
a
o
E

a

la
t?lo
lo
lod

Eo
U
6
?-eoU
co
.s
q
o
E

>.1

'al
6lUI
cl

E
(,z
F
6u

=
=o
G,r
o
3
o
Jr
T

U

OU

cg

j
t
q
o
d

o

E
o
F
co
.E

o
o

.E

E

;
t€
c

3
e
o

,6

E

o
!

E

c
o

o
o

o
.s
o

!
c
!o
G
E
c
p

o

a
E
z

o

o
c
E
ag
F

c
o

c
o

c
o

C

E

z

c
oU

ou
o



K & M Telephone Company, tnc.

S.ervipe -Q.ualitv Standards

K & M Telephone Company, lnc. (herein after the .Company,,):

o

a

Provides voice grade access to the publlc switched network.
Provides flat rated local exchange service with no additional charge to end users,
Provides access to the emergency. services provided by local govlrnment or other public safety
organizations, such as g1 1 and enhanced gi 1.
Provides toll blocking and toll limitation services.
Advertises the availability of its services and the charges using media of general distribution and
on its website.
Maintains a business office providing customers with access to a customer service representative
either in person or via a local telephone call during normal business hours.
Directs after hour calls to the Company,s voice mail system with the option to call emergency
contacts.

. Directs trouble reports to the on-call technician.. Tracks all service orders to ensure they are completed in a tirnely manner.
' Measures its service connection and service interruption performance on a regular basis.. Trains employees to:

o
o
o

' Has a process for periodic inspection, testing and preventive rnaintenance of its equipment to
permit the rendering of safe, adequate and continuous service at all times.

Consumgr Protectjgn Rules

The Company has established operating procedures designed to facililate compliance with applicable
consumer protection rules which include compliance wiih ihe Customer rroprietary Network intormation(CPNI) rules. The operaiing procedures include:

' Appointment of a compliance officer.

' A manual detailing the specific procedures for protecting consumer information.. Employee training on an annual basis.

' A disciplinary process for improper use of consumer information.

Answer all incoming calls prompfly.
Respond to all inquiries for information prompfly and courteously.
lnvestigate thoroughly all customer complaints and handle appropriately according to the
Company's guidelines for resolution of customer complaints.
Be knowledgeable aboui products and service offerings so they can assist the customer
with selecting the best service option.



K & M Telephone Company, lnc.

Nebrask? Telephgnq Assista.n,c.e Frgqrq|rr Tg"rFs a.frd Conditions

Nebraska Telephone Assistance Program

The Nebraska Telephone Assistance Program (NTAP) is available for qualifying customers of K
& M Telephone Company, lnc. (herein after the "Company"). NTAP assistance reduces the cost
of basic, monthly local telephone service. Eligible eonsumers can receive up to $12.75 per
month in discounts. ln addition, the Federal Universal Service Charge is not assessed to
consumers participating in NTAP. Toll Blocking prevents the placement of all long distance calls
for which a subscriber would be charged. Toll blocking is available to eligible consumers at no
cost. Also, by choosing this option, consumers may not be charged a deposit.

NTAP is administered by the Nebraska Public Service Commission.

NTAP Eliqibilitv lnformation

Proq"ram. Based Eliqibil itv

To qualify for NTAP, subscribers must either have an income that is at or below 135% of the
Federal Poverty Guidelines, or the subscriber, one or more of the subscriber's dependents, or
the subscriber's household must receive benefits from one of the following assistance
programs:

- Low-lncome Home Energy Assistance Program (LIHEAP)
- Federal Public Housing Assistance (Section B)

- Medicaid
- Children's Health lnsurance Program lKids Connection (SAM, MAC or EMAC)
- Supplemental Nutrition Assistance Program (SNAP); (formerly the Food Stamps Program)
- Supplemental Security lncome (SSl)
- Temporary Assistance for Needy Families (TANF)
- National School Lunch Program Free Lunch program
- State assistance programs (if applicable)

NTAP application may be obtained for the Company, the local Health and Human Servrces
agency caseworker or the Nebraska Public Servrbe Commission (/VPSC), The contact
information forthe NPSC is 1200 N Street, Suite 300, PO Box 94927, Lincoln, NE 685084927,
Phone: 4A2-471-3101, Toll Free: 1-800-526-0017 or https://ntao.qisworkshop,com/

NTAP applicants must present documentation demonstrating eligibility either through
participation in one of the qualifying federal assistance programs or through income-based
means.

Acceptable documentation of program-based eligibility includes: current or prior year's
statement of benefits from a qualifying state, federal or Tribal program; notice letter of
participation in a qualifying state, federal orTribal program;program participation documents; or
another official document evidencing the consumer's participation in a qualifying state, federal
or Tribal program.



lncome Based E lioibilitv

ln addition, consumers are eligible for NTAP if their household income is at or below 135% of
the federal poverty guidelines.

2013 Federal Poverty Guidelines - 135%

Household Size 48 Contiguous
States and D.C.

Alaska Hawaii

1 $15,512 $19,373 $17,861
2 $20,939 s26.1 63 $24.098
3 s26.366 $32,954 $30,335
4 $31,793 $39.744 $36.572
5 $37,220 $46,535 $42,809
6 $42.647 s53.325 $49,046
7 $48.074 $60.1 1 6 $55.283
I $s3,501 $66,906 $61,520
For each
additional person,
add

$5,427 $6,791 $6,237

Acceptable documentation of income eligibility includes: prior year's state, federal or Tribal tax
return; current income statement from an employer or paycheck stub; social security statement
of benefits; Veterans Administration statement of benefits; retiremenUpension siatement of
benefits; unemploymenUworkmen's compensation statement of benefits; federal or Tribal notice
of_letter participating in General Assistance; or a divorce decree or child support award or olher
official document containi ng income information.

The Company's Voice NTAP service includes unlimited local minutes-of-use within the toll-free
calling area. The Company's Voice NTAp plan does not include any free minutes_of_use fortoll. Toll is billed at the standard toll rate depending on which interexchange carrier the
consumer subscribes to for toll service. As part of the NTAP service, Toll blockingiis available to
eligible consumers at no cost.

Fa,tes

Subscribers may receive the NTAP credit on any type or grade of local service, including
bundled services that are normally offered by the Company. Advertised rates do not include
any applicable taxes or surcharges.

Receftification .of NTAP Etiqihililv

NTAP recipients are required to recertify their eligibility annually. Failure to properly recertify a
recipient's continued eligibility for NTAP will result in termination of the NTAp recipient,s monthty
NTAP discount and de-enrollm ent from NTAp.



Additional NTAP Prooram tnformation

NTAP is limited to one benefit per household, consisting qf either wire line or wireless service. A
household is defined as an individual or group of inJividuals who live together at the same
address and share income and expenses. NTAP is a government benefit program, and
consumers who willfully make false statements in order to obtain the benefit can be pinished by
fine or imprisonment or can be barred from the program.



K & M Telephone Company, lnc.

Back-Up Power

K & M Telephone Company, lnc. (herein after the "Company") has reasonable back-up power to
keep equipment functioning during commercial electrical power interruptions. Central offices
have stand-by generators that come on-line automatically if power is interrupted. Remote
equipment cabinets and huts have battery supplied power that will keep the equipment
operational until portable generators can be deployed. An adequate number oi portable
generators are maintained to cover a wide spread power outage,

,He,rg"utino ol Traflic around Dafnaggd Eacilities

The Company will be able to reroute traffic around damaged facilities. Connecting companies
have redundant routing for signaling and trunk traffic. The Company has plans in place to repair
local facilities in a timely manner to restore traffic capability.

Traflic Spikes

The Company's switching and transport equipment has sufficient capacity to handle any
unexpected spike in traffic. Trunking capacity has been installed at the capacity of normal
engineering practices. The switching equipment has a very significant reserve of unused
capacity.



REDACTED - FOR PUBLIC INSPECTION\

dotoelll bc uxd b, Rllt to revlct, )purJinoncicl situorton- ydt.elPo,te tr rcqntod by 7 U.S.C 90l c, req,USOA-RUS

OPEMTING REPORT FOR

TELECOMMUNICATIONS BORROWERS
K. & M. Telephone Company, Inc.

(Prepared witsh AudiEed Datsa)

Decenrber.2012
report to Rl)Svirhin i0 doys oller close ofthc pdod.

instructiott, see RI)S Billelin 1711-2- Report in vhole dollan only.

r;$:t;{:i::{ifrr:t;i{i{,!i':':::'::"::::::i,::x::'::,,.::::K;^:rffi;., "&c-o$ALL IN5SRANCT nnqulnrn ni 7 crR rART 1788, cHAprER xvII, RUs, wAs IN FoRcE DURING TI{E REPoRTING nen,tou AND61Q- n \
RENEWALSIIAVEBEENoBTAINEDFORALLPoLICIE$ lP ,t.'

DURINc 'r'Hs prnroD covrRED By 'l'Hls RBpoiR-l' Puil"tlf#;" PARr ITEE Olt 7C!'R CHAP't'lrR Xvr, { N 
-

m Alt of the obtigatlffi under lhe RUS loan docmonts F1 fhere hs b86n a dofsult io lhs lul,illmmt ot lhe oHigalions 'O*;;;;;riri"Jin"irr"i"riur,""pua". U ffi;;?ff;iJ-docm.nrs. saiddofaurr(s)ii/8re (\.l
spociliEly dascdbed in lhe Telecom Operating Reporl

Dennis werner

Curent Mat. UT Debl-Rur. Dev-

-Total 
olher Uabiliti6s and Osfercd Cr6dits17. Total NoncurrentAssets (11 thru

TOTAL ASSETS ( 1 0+17 +231

TOTAL LIABIUTlES AND EqUITY (s5+46+50+68)

Total Equity = of Totat Assets Page I of 6



REDACTED - FOR PUBLIC INSPECTION

i

USDA-RUS

OPEMTING REPORT FOR

TELECOMMUNICATIO NS BORROWERS
Decemller,20L2

See RUS Builetin 1744-2

PARTB.STATEMENTSoFtNcoMEANDRETAINEDEARNINGSoRMARGINS

'l- Local Network Services Revenues

2. Network Access Services Revenues

Distance Network Services Revenues

5. MiscellaneousRevenues

6. Uncollectible Revenues

Revenues (1 thru 5 less

1. Amortization ExPense

12. Customer OPerations ExPense

lncome or Margins (7 less 14

17. Strate and Local Taxes

18. Federal lncome Taxes

f9. OtherTaxes

lncome or Margins (15+

22. lntereston Funded Debt

A||s'/vsnce lor Funds Used During Construdion

Jurisdictional Differences

1. Total Net lncome or

Total Taxes Based on lncome

Miscellaneous Credits Year-to-Date

Dividends Declared

- other Debits Year-to-Date

cash Ratio l(14+20-10-11) I
Accrual Ratio 1114+20+26) I

DSCR [(31+26+1O+11) I 44

Page 2 of 6



U$DA-RUS

OPEMTING REPORT FOR
TELECOMMU NICATIONS BORROWERS

//VSIRUCITONS - See RuS Bulletin 1744-2

BORROWER OESIGNATION

NE0548

PERIOD ENDED

Decemb€r,2012

REDACTED. FOR PUBLIC INSPECTION



REDACTED. FOR PUBLIC INSPECTION

USDA-RUS

OPEMTING REPORT FOR
TELECOMMUNICATIONS BORROWERS

/NSIRUCTTONS - S ee RUS Buttetin 1744-2

BORROWER DESIGNATION

NE0548

PERIOD ENOED

0ecember. 20 1 2

PATI C. SUBSCRIBBR (ACCESS LIND. ROUTE MILE. & IIIGH SPIC!Ir) DATA TNNORMATI.IN

Dctalls on Least Expsnsivo Broadband Seruice
EXCHANGE No. A@ss Lines

with BB.
avallable

No Of Broadband
Subscribers

Number Of
Subssibers

Advertlsed
Download Rate

(Kbps)

Adverlised
Upload

Rate (Kbps)

Price Per Monlh

,n

Standalone/Pck9

afl

Type Of
fechnology

/nl

I'olal



REDACTED - FOR PUBLIC INSPECTION

USOA.RUS

OPERATING REPORT FOR

December,2012
I/O/VS- See RUS 8ulelin t74t-2

PART D. SYSTEM DATA

4. Ac@is Lincs pcr Squrrc Milc

PARIE. TOLL DATA

b.

q

d.

o,

t.

s..

h.,

i..

i.

J*"tn"t"n"o''u

]r"r"e" s"n"ort"

PART F. FUNDS INVESTEO IN PLANT OURING YEAR

& FFB Loan Funds

. OlherLono-Term Loan Funds

Gross Addition! to Telecom. plant (1 thru 7)

PART G. INVESTMENTS IN AFFILIATED COMPANIES



r-

REDACTED. FOR PUBLIC INSPECTION

:

i

USDA.RUS

OPEMTING REPORT FOR
TELECOMMUNICATIONS BORROWERS

PART H. CURRENT DEPRECIATION RATES
Are corporation's depreciation mtes approved by the regutatory authority
with jurisdiction over the provision oftelephoai servids? tCf,r"f. "".)

assets - Garage and other work

assets - Furniture and Office

11 Central Office Transmission - Radio
12. Central Office Transmission - Circuit

- Public telephone terminal

- Other terminal equipment
B. Cable and wire facilities - poles

19. Cable aqd wire facilities - Aerial cable _ Metal
Cable and wire facilities -Aerial cable - Fiber

1. Cable and wire facilities -
. Cable and wire facilities -

Cable and wirp facilities - Buried cable - Metal
Cable and wire fqqilities - Buried cable - Fiber
Cable and wire facilities - Conduit

Cable and wire facilities - Other
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usoA-RUS

OPEMTING REPORT FOR
TELECOMMUNICATIONS BORROWERS

BORROWER DESIGNATION

December, 2012INSTRUCTIONS - See hetp in the ontine apptication.

PART I - STATEMENT OF CASH F'OWS

CASH .FLOWS FROM OPERATING ACfr'ITiE

to,Re@ncile Net lncome to Net C6sh provideA

5. Other

in Prepayments and DeferreO

CASH FLOWS FROM FINANCING ACTIVITIiS

18. tncrease/(pecrease) in other liiulntie! affi
20. L€ss: Payment of Drvidends

cAsH FLOW9 FROM INVESflNG AcTivlirES

25. Other Long-Term lnvestments
zo. other NoncunentAssets & Jr,{iiddi6iffi

ee. l.rgt gash provioeo{u;errtby;;m;Em;G
29. Net lncrelse(Decrease) ln Cash

-

REDACTED - FOR PUBLIC INSPECTION



USDA.RUS

OPERATING REPORTFOR

BORROWER DESIGNATION

NE0548

INSTRUCTIONS - See RUS Bulletin 1744-2

REDACTED. FOR PUBLIC INSPECTION



USDA.RUS

OPERATING REPORTFOR

BORROWER DESIGNATION

NE0548

INSTRUCTIONS - See RUS Buletin I744-2

-

REDACTED. FOR PUBLIC INSPECTION


